OLA ELECTRIC

Ola Electric Mobility Limited
(Formerly known as Ola Electric Mobility Private Limited)

Registered Address

Ola Electric Mobility Limited,

Wing C, Prestige RMZ Startech, Hosur Road, Municipal
Ward No.67, Municipal No. 140, Industrial Layout,
Koramangala, Bengaluru-560095, Karnataka, India.

Corporate Office:

Wing C, Prestige RMZ Startech, Hosur Road, Municipal
Ward No.67, Municipal No. 140, Industrial Layout,
Koramangala, Bengaluru-560095, Karnataka, India.

CIN: L74999KA2017PLC099619

ISIN: INEOLXG01040

Date of incorporation
February 3,2017

Listings:
BSE Limited (“BSE”)
National Stock Exchange of India (“NSE”)

For Investor Queries and Grievance Redressal

Mr. Deepak Rastogi

Chief Financial Officer

Ola Electric Mobility Limited,

Wing C, Prestige RMZ Startech, Hosur Road,
Municipal Ward No.67, Municipal No. 140, Industrial
Layout, Koramangala, Bengaluru-560095,
Karnataka, India.

Tel. No.: +91 80 3544 0050

E-mail: companysecretary@olaelectric.com

For Registrar and Share Transfer Agent Queries

MUFG Intime India Private Limited
(Formerly known as Link Intime India Private Limited)
Address: C-101, 1st Floor, 247 Park

L.B.S. Marg, Vikhroli West
Mumbai-400083,

Maharashtra, India.

Tel: +91 810 811 4949

E-mail:

olaelectric.ipo@linkintime.co.in /
mumbai@in.mpms.mufg.com

Website: www.linkintime.co.in /
https://in.mpms.mufg.com/

Investor Grievance ID:
olaelectric.ipo@linkintime.co.in

Contact Person: Shanti Gopalkrishnan
SEBI Registration Number: INRO00004058

Web link of SEBI SCORES Portal:
https://scores.sebi.gov.in/

Process flow of complaint redressal mechanism:
Please refer to the below flowchart
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OLA ELECTRIC

Framework for handling of complaints received through SCORES platform for Listed Entities
SEBI/HO/OIAE/IGRD/CIR/P/2023/156 dated September 20, 2023
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7. After examination/ SEBI review,
disposed on SCORES (With reasoned
closure remarks and/ or advice to opt
Complainant ODR, if not satisfied) (complainant also
has option for other civil remedies)

Clarification received

A 4

Online Dispute
Resolution Mechanism
introduced by SEBI




